LEYTON ORIENT GUIDE TO ONLYONEORIENT.COM

CREATING YOUR FAN ACCOUNT & ASSOCIATIONS
1.

Create your fan account and complete the register form with your details. If
you have already registered an account, you can login as usual.

If you register and you receive an alert stating that the entered email

address is currently registered, then please click ‘Forgotten your password?’
and reset your password so you can enter your account. You’ll shortly
receive an email prompting with the password reset link.

2. Once logged into your account, you can create an association with an
existing account or with a new account.

When creating an association, ensure you have the correct details. Your

Membership/Guest number is identical to your customer reference. If you are
unsure on what this is, please see the email attached to this guide or email

tickets@leytonorient.net

When creating an association for a new contact, we advise providing a unique

email address that is not already assigned to another onlyoneorient.com account

however, if this is not possible, you do have the option to use the same email as
the current user.

3. Once the associations are made you can see the linked account and what
your relationship to that contact is.

4. You will also be able to view these contacts when you choose to add
family/friends to your bookings when assigning tickets.

Frequently Asked Questions
1. How can I change my password?
From any page on onlyoneorient.com, click login and within the pop-up

window click ‘Forgotten your password?’. Please be sure to check your junk
folders just in case.

If your password reset does enter your junk folder, be sure to add us to your
safe sender list!

2. When I sign into my account, I enter the account of another associated
contact rather than my own?

If you experience this situation, this is a result of multiple onlyoneorient

account sharing the same email address and is the result of our ticketing
system pre-selecting a contact that shares that email.

To change this, please email tickets@leytonorient.net with the below details

and we will get this changed for you.
-

Full name of both current and preferred contact

-

Email address of the account.

-

Customer reference of both current and preferred contact

3. I have made an association, but I can’t add my beneficiary to the tickets
within my basket. Why is this?

Depending on what tickets are on sale, they may only be available to

certain fans such as season card holders. If an associated contact does

not meet the criteria, then they will not show as an option within the basket.

